Pa3HooOpa3une WKosbHbIX KOHPNUKTOB. [MPUYUHDI
BO3HUKHOBEHUA N CNOCOOLI peLueHus

KOHOnMKT B WKoNe siBfieHMe MHoronnaHosoe. [NMpn 06LweHnn ¢ y4acTHUKaMN LLUKOSbHOM
XWU3HW, YYMTENO NpUXoanTCa BbiTh eLle 1 ncnxonoromM. HmxkenpueeaeHHbIn «pa3dop
NnosieToB» CTOSIKHOBEHUIN C KaXXOOW rpynmnon y4aCTHUKOB MOXET cTaTb Af1s negarora
«naprankon» Ha ak3ameHax no npegMmeTty «LLIKONbHbIN KOHASTUKT».

KOHPNUKT «YYEeHUK — yYEeHUK»

PasHornacusa mexay oetbMn — obbl4HOE SIBNEHNE, B TOM YNCIE U B LLUKOSbHOWN XXN3HMW.
B naHHOM cnyyae yuntenb He sBRSeTCs KOHMMUKTYOWEN CTOPOHOW, OOHAKO MPUHATL
yyacTue B crnope Mexay y4eHnkamun nopon Heobxoanmo.

MpuYnHBI KOH(PNIMKTOB MeXAay YYeHUKamum

o 0Gopbba 3a aBTOPUTET

e COMEPHUYECTBO

e 00MaH, cnneTHu

e OCKOpPOGMeHus

e 00uabl

e BpaXxaebHOCTb K NIOBUMbIM yY4EHUKAM yYnTens

e JIMYHAA HEMPUA3Hb K YENOBEKY

e cumMmnatus 6e3 B3anMHOCTH

e Oopbba 3a geBouKy (Manbymka)

Cnoco6bl pelleHns KOH(PNUKTOB MeXAay y4eHUKamMum

Kak e KOHCTPYKTMBHO pelunTb nogobHble pasHornacus? O4yeHb 4acto getu MoryT
yperynmpoBatb KOHMIUKTHYIO CUTyauMlo CaMOCTOATENbHO, ©e3 nomoLln B3pOCoro.
Ecnn BMeLwwaTenbCTBO CO CTOPOHbI Y4UTENS BCE e HeobXoaMMOo, BaXXHO caenaTb 3T0 B
crnokorHon chopme. Jlydwe obontuce 6e3 pasneHus Ha pebeHka, 6e3 nyonu4YHbIX
N3BUHEHNIN, OrPaHNYMBLLMCL MOACKA3KOW. Jlyylle, ecnu y4eHUK camMm HangeT anroputm
peweHna 3Ton 3agadn. KOHCTPYKTMBHBIA KOHPNIMKT [00aBUMT B KOMWUIKY OMbiTa
pebeHka coumanbHble HaBbIKW, KOTOPblE MOMOryT emy B OOLIEHUN CO CBEepPCTHMKaMWU,
Hay4aT pewaTb Npobnemsbl, YTO NPUrOANTCSH EMY U BO B3POCITON XU3HU.

lMocne paspelweHns KOHMMANKTHON CUTyauun, BaKeH guanor yyutend ¢ pebeHKoM.
Y4yeHuka Xopowo HasbliBaTb MO UMEHW, BaXHO, YTOObI OH MOYyBCTBOBan aTtMocdepy
nosepus, gobpoxenaTtenbHOCTU. MOXHO ckasaTb YTO-TO Bpoae: «[uma, KOHQIUKT —
He noBoA nepexuBatb. B TBoen Xu3Hu GyaeTt ewe MHOro nogobHbIX pasHornacun, m
9TO Hennoxo. BaxHo pewnTb ero npaBunbHO, 6€3 B3aMMHbIX YNIPEKOB U OCKOpOneHunn,
caenatb BbIBOAbl, onpedeneHHyo paboTy Hag owubkamu. Takom KOHMUKT CTaHeT
NONe3HbIMY.

PebeHok 4acTo ccoputCs M MoOKasblBaeT arpeccuio, ecrnv y Hero Het Apys3en u
yBriedyeHnn. B 3aToM cnyyae yuuTenb MOXeT nonpoboBaTb WUCMpPaBUTbL CUTyaLMIo,
NMOroBOPMB C POAUTENSIMU YYEHUKA, MOPEKOMEHAOBAB 3annucatb pebeHka B KPYXOK MUin
CMOPTUBHYIO CEKLMIO, COrNacHoO ero uHTepecam. HoBoe 3aHATUE HEe OCTaBUT BPEMEHMU
Ha UHTPUIK 1 CANETHU, NOLAPUT UHTEPECHOE U MOSIE3HOE BPEMSNPOBOXAEHNE, HOBbIE
3HaKoMCTBa.



KoHNukT «Yunteno — poautenb y4eHUKa»

MoaoO6HbIE KOHMNUKTHBIE AENCTBUSA MOTrYyT BbITb CMPOBOLIMPOBAHBI KaK yunTenem, Tak un
poautenemM. HegoBonNbLCTBO MOXET ObITb 1 060K AHBIM.

MprYnHbI KOHNUKTA MeXAyY yuuTenem u poauTensamm

e pasHble NpeAcTaBneHns CTOPOH O CpeacTBax BOCMUTaHUSA

e HEeOoBOMbCTBO poanTensa metogamu obyveHusa negarora

e INN4YHas HEMPUA3Hb

e MHEHMue poamTens o HeO6O0CHOBAaHHOM 3aHWKEHMM OLIEHOK pebeHKy

Cnoco06bl pelueHns KOH(NuKTa ¢ poauTensiMm y4eHuka

Kak >e KOHCTPYKTMBHO paspewnTb noaobHble HeaoBONbCTBA WM pasbuTb KamMHu
npeTkHoBeHNA? [pn BO3HMKHOBEHUM KOHQOSIMKTHOW CUTyauMuM B LUKOSE BaXXHO
pa3obpaTbCA B HEW CMOKOWMHO, peanbHO, 6e3 MWCKaXeHusi NMOCMOTPEeTb Ha BeLUwn.
O6bl4yHO, BCe NPOMCXOAUT WMHbIM O6pa3oM: KOHMMUKTYIOLMKA 3aKpbiBaeT rfasa Ha
cobCTBEHHbIE OLINMOKK, OAHOBPEMEHHO MLLET UX B NOBEAEHMM OMMOHEHTA.

Korga cutyauus Tpes3BoO oueHeHa M npobnema obpucoBaHa, yuuTento npoLle HamTu
UCTUHHYIO MPUYMHY KOHAIIMKTA C  «TPYAHbIMY POAUTESNEM, OLEHUTb MNPaBUITbHOCTb

aenctBui  obemx CTOPOH, HaMeTUTb MNyTb K KOHCTPYKTUBHOMY paspeLleHunto
HEeNpUSATHOrO MOMEHTA.

CnegywowMm 3atanoM Ha NyTM K COMMaculo CTaHeT OTKPbITbIA Auanor yuutens u
poauTens, rae CTOPOHbI paBHbl. [MpOBeAEHHbIN aHanuM3 cuTyauun noMoXxeT negarory
BblpasnTb CBOW MbICIIM WU NpeacTaBneHuss o npobrneme poauTento, MNposBUTb
NOHUMaHWE, NPOSACHUTL 06y uenb, BMEeCTe HaWTu BbIXO4 W3 CHOXUBLUENCS
cUTyauuu.

Mocne paspeweHnss KOHNUKTA, CAenaHHble BbIBOAbI O TOM, YTO cAenaHo
HenpaBuIbHO M Kak crnegoBano Obl AeNcTBOBaTb, YTOObI HanpsPKEHHbI MOMEHT He
HacTynus, NOMOryT NpeaoTBpaTUTb No40OHbIE CMTyaumn B ByayLiem.

Mpumep

AHTOH — CaMOYBEpPEHHbI  CTapLUeKracCHUK, He UMMewWwun HesaypsaHbIX
crnocobHocTen. OTHoWweHUS ¢ pebsTamu B Kracce npoxsiagHble, WKOMbHbIX OPY3EN HeT.

[loma manb4ymk Xapakrtepunsyet pe69|T Cc OTpI/ILI,aTeJ'IbHOVI CTOPOHbI, YyKa3blBad Ha WX
HeOoCTaTK1, BbIMbILWWIIEHHbIE WITN TpeyBeJIM4YEHHbIE, BblKa3blBaeT HEOO0BOJIbCTBO
YYUTEIAMMN, OTMEeYaeT, 4yTO MHoOrume neparorun 3aHWXarT emy OL/EHKMW.

Mama 6e30roBOpoOYHO BEPUT CbiHY, NogdakMBaeT emy, YTo euwe Oonblie MnopTUT
OTHOLUEHUSS ManbyMka C OOHOKMACCHWKaMW, BbI3blBAET HeratMB K Y4YUTENsM.

BynkaH KOH(bnukTa B3pbIBaeTCs, KOorga poauTeSibHULA B rHEBE MPUXOOUT B LUKONY C
NPETEH3UAMN K YyYUTENAM N agMUHUCTPaLMK LWKOMbl. Hukakne ybexxgeHnsa u yroBopsbl
He OKa3blBalOT Ha Hee OCTbiBaloLLEero Bo3aencTeus. KOHMKT He npekpallaeTca, noka
pebeHOoK He 3akaHunBaeT wkony. O4eBMAHO, YTO 3Ta CUTyaunsa OEeCTPYKTUBHA.
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Kakum moxem 6bimb KOHCMpPYKmMuUgHbIU nooxod 018 peweHusi Haspesweu rnpobrems?

Ncnonb3ys npvBefeHHbIe Bbllle pekoMeHAaunn, MOXHO NpeanofioXnTb, YTO KNaCCHbIN
pykoBoauTenb AHTOHa MO NPOBECTU aHanu3 COXWBLLENCS CUTyauuu NMPUMEPHO Tak:
«KOHM KT MaTepu CO LLKOMBbHLIMU y4uTeNnamMu cnposoumpoBarn AHTOH. OTO rOBOPUT O
BHYTPEHHEN HEy[OBMETBOPEHHOCTN MarnbyMka CBOMMM OTHOLLUEHMAMM C pebaTamu B
knacce. MaTb nognuna macna B OroOHb, He pas3obpaBLUIMCb B CUTyauuu, yBENUYMB
BpakaebHOCTb M HeoBepUue CbiHA K OKPY>KalLMM ero B LKone nogam. Yto Bbi3Bano
oThavy, KoTopas Bbipasunachb NpoxnagHbiM OTHOLWEHUEM PeBAT K AHTOHY».

OO6Len uenbto poguTensa U ydntensa Morno 6bl cTaTh XenaHue CNNoTUTbL OTHOLIEHUS
AHTOHa c Kknaccowm.

Xopowmin pesyrnbTaTt MOXeT AaTb Auarnor yyutens ¢ AHTOHOM U ero MaMoWn, KOTOPbIN
nokasasn 6bl XXeflaHMe KIlacCHOro pykoBoauTens NoMoYb Manbyuky. BaxHo, 4ToObl
AHTOH caM 3axoTen U3MEeHUTbCS. XOpPOLLO MOroBopuTb ¢ pebatamu B Knacce, 4Tobbl
OHM nNepecMoTpenn CBOE OTHOWEHWE K MarnbyuKky, AOOBEpUTb UM COBMECTHYHO
OTBETCTBEHHYIO paboTy, opraHnM3oBaTb BHEKMNACCHbIE MepPONpUATUSA, CNOCOBCTBYOLME
CMI0YEHNIO PeBAT.

KoHNUKT «Yuntenb — y4eHUK»

Takue KOH(bJ'IMKTbI, r|o>Kany|7|, Hanbonee 4acTbl, Beab YYEHUKN N ydUTENA NpoBOOAT
BpemMeHun BMecTe eiBa JIn MeHblLle, YeM poanTesin C AeTbMW.

MpUYMHBbI KOH(PNIUKTOB MeXAY yYuTenemMm u y4yeHuKamm

e OTCYTCTBME €ANHCTBA B TpebOOBaHUSAX yunTenemn

e Ype3MepHOe KONM4ecTBo TpeboBaHUM K YHEHUKY

e HEMOCTOSIHCTBO TpeboBaHWN yunTens

e HEeBbINOSHEHNE TpeboBaHUN cCaMUM yYuTenem

e YYEHUK cunTaeT cebsa HeJoOLEHEHHbBIM

e YYUTENb HE MOXET NPUMUPUTBECH C HEQOCTaTKaMM y4eHuKa

e JIMYHbIE KayecTBa YYMTENS UMM yyeHuka (pasgpaxuTenbHOCTb, 6€CNOMOLLHOCTD,
rpyoocTb)

PelweHne KOHMNUKTa yunTena n y4eHuka

Jlydwe paspaguTb HanpsbKeHHy cuTyaumto, He AoBoAsS ee OO0 KOHnukTa. [ns atoro

MOXHO BOCMOJSIb30BaTbCA HEKOTOPbLIMU MCUXOSNOMMYECKUMN NPUEMaMu.

EcTtecTBEHHOW peakuuMen Ha pasgpaxXvTenbHOCTb U NOBbIWEHWe rosfioca

ABNAIOTCA aHanornyHble aeMcteBua. CnecTtBnemM pasroBopa Ha MOBbIWEHHbIX TOHAX

ctaHeT obocTpeHne koHdnukta. [loaToMy npaBunbHbIM AOEWCTBMEM CO CTOPOHBI

yuntens OyaoeT CnOKOMHbIA, JOOpoXenaTenbHbI, YBEPEHHbI TOH B OTBET Ha BypHyto

peakuuto yyeHunka. Ckopo n pebeHok «3apasuTcsa» CNOKOMCTBMEM negarora.

HeOoBONbLCTBO M pa3gpaXUTernbHOCTb Yalle BCEero UCXoOAT OT OTCTaloLWmMX YYEHUKOB,

He[OOpPOCOBECTHO BbIMOMHAOLWMNX LIKOSNbHbIE 006513aHHOCTU. BOOXHOBUTH yyYeHuKa Ha

ycnexu B yyebe M NomMoYb 3abblTb O CBOMX HEAOBOSbCTBAX MOXHO, OOBEPUB €My

OTBETCTBEHHOE 3aJaHue 1 Bblpa3nB YBEPEHHOCTb B TOM, YTO OH BbINOSTHUT €ro XOpoLUO.



[obpoxenaTtensHoe W cnpaBeafIMBOE OTHOLWEHWE K Yy4YeHuKaM CTaHeT 3arnorom
300poBON aTtMocdepbl B Kracce, caenaeT HeTpyaHbIM BbINOSIHEHUE MpeanoXeHHbIX
pekoMeHaauumn.

CTtont OTMEeTUTb, YTO MpU Ananore Mexay ydntenem m yY4eHUKOM BaXHO yYuUTbiBaTb
onpegeneHHble Bewu. CTOMT MOArOTOBUTLCA K HeMy 3apaHee, 4TOObl 3HaTb, 4TO
ckasdaTb pebeHky. Kak ckasaTb — cocTaBngwouiee He MmeHee BaKHoe. CNOKOMHbIN TOH U
OTCYTCTBME HEratmMBHbIX 3MOUMMA — TO, YTO HYXHO [Ans MOflydYeHUs XOopoLuero
pesynbTata. A KOMaHOHbIA TOH, KOTOPbIN YacTO UCMOMb3YIOT YYUTENS, YNPEKN U Yrpo3bl
— nyydywe 3abbiTb. HyxkHo ymeTb cnywatb WM cnblwatb  pebeHka.

Mpn HeobxoOMMOCTW Hakal3aHusi, CTOMT NpogymaTb €ero TakMm obpasom, 4TOObI
NCKNIOYNTb YHUKEHNE YYEHNKa, N3MEHeHne OTHOLLEHNS K HeMmy.

Mpumep

Y4yeHuua wectoro knacca, OkcaHa, nnoxo ycnesaeT B yyebe, pasgpaxutenbHa un rpyba
B oOweHun c yyutenem. Ha ogHOM M3 ypOKOB AeBOYKa Mellana Apyrum pebstam
BbIMOMNHATL 3agdaHud, 6pocana B pebaT Gymaxkku, He pearmpoBarna Ha yuYnTens gaxe
nocre HecKosbKMX 3aMe4yaHuii B cBoM agpec. Ha npocbOy yunMtensa BbINTU M3 Knacca,
OkcaHa Tak e He oTpearMpoBarna, OCTaBasCb cuaeTb Ha MecTe. PasgpaxeHue
yunTens npuBenio ero K pelleHuo NpekpaTuTb BECTU 3aHATUEe, a Mocre 3BOHKa
OCTaBUTb BECb Knacc Mnocrie ypokoB. JTO, €CTECTBEHHO, MPUBENO K HEeO0BONbCTBY
pebsT.

MogobHoe pelleHWe KOHMMKTA MOBMEKNO  OEeCTPYKTUBHbIE  U3MEHEHUs BO
B3aMMOMOHMMAaHNN y4YeHMKa N YYnTens.

KoHCTpykTUBHOE pelueHne npobnembl MOrfo BbirMsAeTb crneayowmnm obpasom. Mocne
Toro, kak OkcaHa npourHopupoBana npocbOby ydnTens npekpaTuTb MelwaTtb pebdbsTtam,
negaror mMorna BbIATU M3 MOMOXEHUS, OTWYTUBLLMCL, CKasaB YTO-NMMOO C MPOHUYHOM
ynblOKO B agpec AeBoYku, Hanpumep: «OkcaHa cerogHs Maro kKaliu cbena,
AanbHOCTb M TOYHOCTb Opocka y Hee cTpagaeT, nocnegHas Gymaxka Tak U He
ponetena go agpecatar. [locne aToro CNokOMHO NpoOAo/KaTb BECTU YpPOK Aarblue.

Mocne ypoka MOXHO Oblfio nonpo6oBaTh MOrOBOPUTL C AEBOYKOM, MOKa3aTb el CBoe
pobpoxenaTernbHOoe  OTHOLWIEHME, MNOHUMMaHWe, XenaHwe nomoyb. Hennoxo
nobecenoBaTtb C poAMTENSIMU AEBOYKM, YTOObI y3HaTb BO3MOXHY NPUYUHY NOAOGHOro
noBedeHus. YOensTb AeBoyke Oonblle BHMMaHWS, [OBEPSTb OTBETCTBEHHbIE
NOpPYYeHusi, oKasblBaTb MOMOLLb MPU BbINOMHEHUM 3aJaHUI, NOOLWPSTb ee AeUCTBUS
noxBarnon — Bce 3TO oka3anocb Obl HENULLHMM B NpoLecce NpuBeaeHust KOHNUKTA K
KOHCTPYKTUBHOMY UTOTY.



EQvHbIN anropuTm pelueHus fioboro WKONbLHOro
KOH(NMKTa

N3yumB npvBeaeHHbIe PEKOMEHAALMN K KaXXAOMY U3 KOH(ITMKTOB B LUKOSE, MOXHO
NpocrneanTb CXOXKECTb UX KOHCTPYKTMBHOIO paspelleHust. O6o3HaumMm ero elle pas.

o [lepBoe, 4TO OKaXeT Nnonb3y, Koraa Nnpobnema Haspena, 3T0 CNOKOUCTBUE.

e BTOpon MOMEHT — aHanua cutyaunn 6e3 npeBpPaTHOCTM.

e TpeTbum BaXXHbIM MYHKTOM ABNSETCA OTKPbITbIN aunanor mexay
KOH(MMKTYIOWMMM  CTOPOHaMN, YMeEHWe BbicnywaTb cobecegHuka, CrOKOWHO
N3NOXUTb CBOW B3rNsg Ha npobnemy KoHGMKTA.

e UYeTBepToe, 4YTO MNOMOXET MNPUATU K HYXKHOMY KOHCTPYKTUBHOMY UTOry —
BbifiBNIeHUe obLien uenun, cnocobos pelleHnsa npobrembl, NO3BONAOLWNX K 3TOM
uenu npnaTu.

o [locnegHum, nNATbIM MNYHKTOM CTaHyT BbIBOAbI, KOTOpble mnoMoryT wusbexaTb
owmnboK obLLeHNa n B3anmoaencTaeuns B dyayLiem.

NTak, 4to e Takoe KoHNukT? [Jobpo nnu 3no? OTBETbl HA 3T BOMNPOCHI KPOKTCS B
crnocobe pelleHna HanpskeHHbIX cuTyauuin. OTcyTcTBME KOH(PSIMKTOB B LUKONE —
SAIBNIEHMEe TMpPaKTU4YeCKM HeBO3MOXHoe. W pewatb KX BCe paBHO nNpuaeTcs.
KOHCTPYKTUMBHOE pelleHne TAHeT 3a cobon AOBEPUTESNIbHbIE OTHOLUEHUA U MUP B
Knacce, AeCTPYKTUBHOE — KOMUT 00umabl 1 pasgpaxeHune. OCTaHOBUTLCS M NogymaTth B
TOT MOMEHT, KOrga HaxSblHYNoO pasgpaxeHue U rHeB — BaXkHbIi MOMEHT B Bblibope
CBOEro NyTun paspeLleHns KOHQIMKTHBIX CUTYaLMN.



